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3D Holographic Fan User Manual (Holography box-P20) 

Please read this manual carefully before using the device.  

 Please make sure to secure it in a safe place to 

prevent it from falling off. 

 Do not touch the fan blades during rotation. 

 Do not disassemble the equipment without 

authorization to avoid causing equipment 

abnormalities. 

 Avoid exposure to high temperatures or humid 

environments, and avoid outdoor use on rainy days.  

 Pay attention to maintenance and regularly clean the 

equipment 

 Specification & List 

Model Handheld Holography Box（P20） 

Size( mm) Φ165 /δ32 

Number of LED 149 

Resolution 298*298 

Power Type-c, 5V / 3A 

Storage 4G (Maximum scalability of 64G) 

Content upload Video, Image / Mobile, TF card, PC 

Parts List 
Holography Box *1, Adaptor *1, 

Type-c*1, Manual *1 
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 Mobile APP  

 

 

 

After connecting to the device WIFI, run the software. You 

can connect the device immediately.  

 

 

 

 

Scan the QR code to download for  

android phone. If IOS, search “Holoscope”  

to download in app store. 

1. Click to play video or not. 

2. Click to upload files. 

3. Click to capture the device 

playback screen. 

4. (1) Click to switch between 

single playback or sequential 

playback (2) Click to play or 

pause (3) Click to delete or 

rename the video 

5. Click to enter the settings 

page.  

6. Other functions of the APP. 
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 PC Software 

Download link: http://down.holocloud.online/Holoscope.exe 

Connect the computer to the device (SSID: CS_P20_ 

xxxxxx, password: 12345678), run the software. Select the 

mode as "standalone" and the model as "CS-P20" to 

connect device. Functions are as follows: 

(1) Screen casting: display the screen in real-time. 

(2)Transfer: Upload files to the device. (3)Transcoding: The 

transcoded video can be directly copied to TF card to play. 

(4)ON/OFF: Control the device to play videos or not. 

(5)Settings: Enter the settings page. Including screen 

rotation, brightness settings, etc. 

 Sound output 

Connect the mobile or computer to the device, enter the 

settings interface, can connect to Bluetooth to output sound 

through the Bluetooth speaker. 

 Troubleshooting 

Status Resolution 

Flashing red in Center  
Unable to recognize TF card. 

Check if TF card is damaged. 
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 Warranty 

Within one year from the date of sale, if any malfunction 

occurs and it is proven to have occurred under normal use, 

we will provide repair services. Our company is not 

responsible for any special, incidental or indirect damages. 

Machines that exceed the warranty period are provided with 

paid repair services. Free maintenance requires purchase 

records and warranty cards. Please send it back through a 

reputable courier company. 

Warranty Card 

User 
User Name  Contact  

Purchase date  

Maint

enanc

e 

Repair date Problem engineer 

   

 

Flashing blue in Center No videos 

Blue light spreads outwards Uploading video 

Device keeps going black  Check if in the OFF state 

The video cannot be played 
The file must be transcoded 

through transcoding software 
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