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THECHE & BRAE ) 2 0 ey B R A A FEOS B

2R B e OGBS R M (AR B AR A T A8 AL YRR AIE . Hagiu and Wright(2020) 58 34 , 5048
RE A5 IR Al 5 A P S48 T I 458, T 0 28 A A ) 4 A5 B R 5 7 A R AN BT, v FEARORE T R
ARG HEVC I P AE R E 2SR oR . B4 (2022) 56 T 25 2 B Af 40 B & B, 5000 4 2% i
Jo 2 RS ARG, A A [ 4008 AN (] 5 AR AN () ) B2 45 PF T, 5080 2 3% 44 o ] B 3 4%, o v R 1o
WECAN AL 5 45 SRR S BRI . AR BRI EA — @ R B ST AN, T L
e PR TT 7 AR 55 B B 3 Ak 2 A AE A AR BT T 22 5 T £5 5 4 fH (Benlian et al., 2018) . XKW,
BAFE R ] LRI R T 22 5 (8, B rT LR BN AR 5 T A8 52 (8, 145 B Ak 1 B 4 VT AR o .

B[R] 23 (R FNAT 8l 2 A8 B Se i) = A BB 4E i (W55 ,2022) . MR 24 A B M (H B A
MRS 25 25 P T 748 0 B I RIVHE ™R AIE , 40 TP 7 2 B0 S92 I 500 e s o 1 58 B PR AL SR (Kopalle et
al., 2020) o GRS BE K I AR IBOR 73 Hr 3 S8 K408 , I 00 o5 5K B I B 45t L IR 2 A (2 e Ik B
1, DA TR L fige A B0 B 2R O 92 B ) St AMIL AR, X A TR A LA S AN 3 AR Y P P T SRV R
FEmAIH ST B E L, CA BT E R R A RN AT Y A i BRI AR S o iR g P
P47 K% (Giinther et al., 2017;Grover et al., 2018) o AT , BUAT SCHR X B0 22 3 70 ™ M i 25 6 1R F
7 A 1 RV A (BB S B 22, D X 5 40 2 5 B0 A4y {1 S B %y i il AVBIL o B S840 A fop itk — 2B R0 O
Ji A IGUBIE 5 AN AN AT LI >4 50 I AT ol B A DG 4 T 5 3R A (B S B8 1038 D) 75 K (i
FREAE 20205 52 PHFIFNEAR,2022) , [R1I, Sy FE AR 601 5 Al 5 B B 40 2 5 B0 I A ) i 552 B 418
B ARRE S Al B T EICHE A B AR 7 DA B S B e o o R R AR R B AR 4l

A SC AR 5 P E Sl A AR T X 8 2R R s R S B b AT LR A R, RO
I FHAT Ay B H B AL BB B2 3R A ORI R SR 0 H Bl o 2RV A (2014) 48 1 P AR o 3=
SC7ERR AL P SR SR E A S NE )T SEE KBS LU P s R A
TR (2018) IRy, BUF 2 0% 16 2l Hh AR AFTE 2 Fh QBT =K B Ak 5 11 3y o 22 A9 5l A6 7= 3 F
WEQE S 5 & . BT REEE 0l 5 H P B3 4R 45 Bms A0 (8 80 Al & e 1Y 5 BE (Sivarajah
et al., 2020) o P, BHK B 3R 55 T Aol 5 7 B 3l A AR 0BT 28 58 25 59 40 18 52 B 07 =X (von
Hippel and Kaulartz, 2021) , 1M H ¥4 ¥ 805 28 5F % 5 I & ML) 3 28 79 8 2 — 3 (fi] R FT %,
2018) o AARE 5 P BB AR L K, AT DAL A 22 i R A 2R B A S IR Y 2 R R R . 4
b5 F P B Sl iR R B B IR OR A RE A8 E R AL, P O s R AL RE ) AN S B R L B ALY
T 5 A0 Ml 28 8 4 B BT TR S B 5 UIAH oG o 6T Aol 5 1 - Bl A A, DA SEE AL ) A R A 1
GBI R) R, A R T 4 s HOHE 2R BV B R A A AL

BT SR BB, RS G 5 I A 3 Al R P 5 3 e AR A5 A R
WA R SR AL B4R 5] . E A A O REE G ME 57 B s, il 5 1 P B Sl i R s
G VEGE 7 W LLAEAE B B Al RN 25 7 (Xie et al., 2016) , 3 A 4 5 P 5 30 AT R s A 47 78 KBS & 1
BEr AR AT R AFAE RO B 7 o VRSB AE (2022) 00y BIUHE B R B8 A T 3 B HLAE AR 7 B b
e 2GR SAE ] —4F DL R . X T B B B A RO S AR B AR B D Al S
FERCT A IR 55 22 B BERS A B 5 — O BT A RR T O 13 24 R R 28 U W A i BT A Y
P A A P SR R B3 L A (Xie et al., 2016) . A 3C LUK B & 1F 9877 BEE  JE A, A

@© FEE P24, Kenny and Marshall(2000) 3R G4 H 37 5 09 58 SC, 248 H P A 06 P AR 2 1B 58, A R AE X
5 F A R £, W, 155 (Context) 1% 5 (Scenario) 3 3% & (Scene ) £ 9& SCiE 52 A Ir X
) AH Ry R g, AR SO T8 B A (2022) [ R AR A X ik =AM
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b5 PR A £ B A AT BN B 3R R (R AR AE . @ KB A VR B ES SRR, R B
ARG B i B SR A G SR R B R B R B RN sk 5 P BBl AT B 2 L LAY
A VE M (Xie et al., 2016) . Bresciani et al.(2021) . Ciampi et al.(2021) ¥ K538 & 14 %8 7 4
VA g T M ARG A BB I 5 A PRI AE SR ARG o AR SO S AH GBI 58 5 | R 08 & VR ¢ ™ B i
) 24 AR, 4 B A 1 9% 77 BB A O B4 22 3 I I ¢ (i A0F 5 1) B0 Sk, T DA O 4 48 0 5 i
22 B 0 P9I S ERAE . KBS A 1R B 7 BE R RAE VIR 45 32 28 4 5 W 0 = A4
Ik 22 S SR BRI (FR AR A5, 2021) , DAL S B Al T oA 9F 9% 32 A0 IS QB R I S 4 L KT IR
A BE(2022) N, KBS A 1R 5 7= (10 A V87 F AE 8 1 LA 7= BUBOR M | 30 B Bk Ay A BRA T & 31
TR G 7 AR BRI R B [ PN 2 T IR R B A R B BT SRR A Ak S
F P 5 B A AR R, 5 T R AH I 1) SEIEWF 5% (35 57 W8 45, 2021) o 8 B R &l & 78 98 7= 3e T 5%
ST Al 5 R P BB A AR T REAE LA B BI04 P AR DG R B e b A T s ] A5 45 PR3 e
AR E R S i

H UG, AR SCAAl 55 F P BBl A, AR B & 1 9% 7 B0 o Sl , 3 o M o — S B kil —
S BAIL A R g 3o 1 2 LR — a3 T 4 IR HIE A 9 5 0 — P A R S BRI 1Y
AR A2 A, 5 RS R K d 2R R A B S B A B R AR A SC A BEE Tk T AR B - DX BT B
AR B R R AU AR E St AR HE A (S A HE A ) A 38 48 R IE SR SRR AR B Y (5%
AR A4 2022 T A8 Bt 45 ,2022) A SC A 5 P B B0 A 45 B 2 26 B, S e e R D
10 (I 178 R 5 R DR, 4 S B0 2 R M (B BT, O B 2 3 AT AR SE S vk AR HEA M R I 3
B4l R0 L A1 0 5 R O A AL B ) A (0 £ A A R R R o Q% B0 B SR A A F 5 R — S i
BB R N E BRI N R 45 [ IR 2 T A R SR Pk R (2R 4k W] 45 ,2022) o AR SCUA A4 B 1 47 30
e R G 89 T e i oy v D e L R (N 0 I a2 B~ 2 i s 2 T E R R R [ R
SERE R A A A B S P A B A O R T B AN (B S AL B2 Al
FH P B 0 A 1) B B 28 B S0 BB TR, JE R B e B 2 B ) A0 A A Sl e BB . R T
e 322 50 0 0 43 AT 1 24500 TOWE i B LR T R IIR 7, AR SCHE R SHEIN 22 il 4 Jy 552 12 2 T e I 33 i
B B PRSI 90 5 X — BE G A B SE BRE A RO BRI B . SHETN 8 491 5% 25 4 SCHE T LU Ry 3%
A Ve 5T 0 ST R AT I SRS TR, ST DA Sy S B 00 A SRS 0 1 S BRUE Y L A B TR A
e S BT 55 ILE 3 SO IR I A2 A 24 R B T A 7 0 A 2 K

. BEERHRHMEN R E 5

LYFEEZARNENRSRE

B AT BE A 7 B R A g UL A P R B R AL R AU BOR S A A B R A
G REAE, 20205 52 PFRITFM AR, 2022) o PRI, K08 28 3% A I (8] f B 420 2R i A K08 B 05 B0 25 BE AT
BRAME G INE . Kopalle et al.(2020) 42 H %0 22 2 BV (55 97O (60 A9 20 HE 2R, ir 7 56 41
PR E B R P AR E SRR 0 AR AT O R R, M B B RS B A — Bl R A
B A S A T RIS B, B AR R AN 5 & s R o BRR A7 AR 23 e Al
5P BB A BT IR G 7 A B 0 4 B T B TOREEI Y BT, X 48 BT D B i A

@ A SCHE IR SR IS o 9 5 00 5 B3G5 CBl 50378 4 5 ) W ik SHEIN 2240 A 25, TR G K LA O HE SR BT 5
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I 55 38 0T8T O A RPN TR o SR, B A9F 5 O R S R B AR RV A B AR, AR SCRR 31 Kopalle et
al.(2020) 4 4 14 73 Hr AE B2 K2 AH BI04 508 2 22 B i (8 SO Bt il 5 BE A R 455 UH L
LT IE 23 26 TR A AE B AT B 2 (Aol s R P ) J5 R I A7 8 3 A A lc st o T RS I s 26 0
LY, B 2R B A (B A 2 DR URIRRAE 1 98 2 RN B sl 2R A i A2 Ak o AR SORs BUA WF 5 Hh
B8 2R RIS (5 P8 A A B0 O B AR S UL B AR U 290 8 B A T LU, HUAR N R 3R 1 T

*x1 HEZZRNNESBENENFELR

BV Bs 41

BTEN(H

B

5 S5 v P A 1 S B A AR

WV P S A DG B o Al BB A% R B
AT IR S B RS R
5 e T AR 55 75 5K (Lee and Lee, 2020)

5 R Iy L E

MM P 24 2 PR B8R . Al & 2R K3
P8 5301 A 38 I 455 2 B A X A5 A g AR IR E
FUAE B0 B AR R b B ok K g8 P oK
(Giinther et al., 2017) .

W {E4EAT

A 2 o Pk

£ b i % PR IR R AR AR I T L P e AR
SERF IR RS X Fl IR 35 — FUOR RE SE A IR L, it &
%% % (Rathi and Betala, 2018)

T I g A

0 A Ml e S A0 T P OREE A RS
FH P B8 T SR A Mk S AE & 8T 7 0] (Wamba
etal., 2017),

% S A

2 g i A T R P N AR X
oK, BT SRR NS 4 E B AGEa U K W
JR I ST SR Y R W FAT Sl AH R S T R AR
B (Tong et al., 2020)

A 17 B AR 1

3 S SR B A 8 S8 3 IS B B A I A A A
TS0 2 ] Jedt e 1), o AR ] 28540 R R T S L
B A T RE R B 7 AR T 3 A O
#(Grover et al., 2018) .

W 25 XL
Ak 5 P 24 fE A a4 BT RN T S N RN gk
FoAT 28 214 T 9 B A0 H (Cui et al., 2021),

Wi 2% WLt

Al 55 TP 1 6E S o 25 AR R D s A Y
3BT 5 R, BRA T X Hi 2 [ Rl SR Y i e
22 (Giinther et al., 2017) .

F b 22 5+

T A0 2 R R

sk sE SRS S AT PR R BRI D
A7 b I O B B A] L p A R 5E R T DAL
i JE 75 3K (Faizi et al., 2018),

FEHH W8 AR T R B TSR M R e T R

s M 3 3 A RS e BT IR O R A R T
77 b o fR 55 A0 HT , Jm E AC PR 5 2% (Shih et al.,
2010)

MBI 28 R LU 9 358 Hp ™ A i S I S0dE 5 g e BR300 R R S B IR R 9 A
I B B R 2 R0 22 S ik 6 92 S R SO0 AR I A AN AR R o G S R B A0 (R R A R
— HLANBE B I ORI F A {8 e I V3™ 5 7y st a9 A (L LA e v, 7 2R I 3 5 5 04
HAN M DO SR "o X R WY, 3 B OO HOR AR M 10 B0 1 5 sl A 0 B PRI S 1) 40 1
R X L K A B R D 4R H 22 S A EOR

LHEERNNMERN EZHE

AR L3R 3B AT LUIA A, A 16 5% vp ™ A A S I K a2 R AR AT 7 Kl 3R R A A s
JELET T 9 A M RIS £ XU P = AN RRAE

()R8 Z R BV B A I 2s R PE R o A Sl i s A7 o KOs 60 2 i [ 25 18] A7 sha 0t
SRR OGS BT A 3R (B R AR, 2020) 1 B304 20 3R RIS A0 E™ A I s R RTMEARAE o 3% 100 LU R T
S R P St s ) A (L 1 R A I ) B4 AR T S ), AR A B A B (B A R0 . A
B, SR s B R , A RN BER Al N7 BRI SOR T IR 4 i 2 e 6 A P 2 i >R R S B PR
HAZ R EIHLZ: (Kopalle et al., 2020) , 4/l 3R 25 1] o Ae) A 28 3R BV A0 (L A9 5 AR A
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(2) B4 22 R BV (E LA I BRI RRAE o F T P 2 A0 7 SR AR T4 2 (0 I 28 4%, ik 7 ke
BB A TSR B AR P AR AR X T R, BT SR AR AR A A U, Rt 6 i g
T 2R B SRS FNAT St A W AR P AR AN (B M, B0 B R 0 PRl 2% T BB N 2 3o D T 2 R DTS O . X
FRAEAE—A b — I b 0 5 RO B 2R AR P B AR 1 5327 B 5 A Al 35 4 g EE B
77l SR VRS S 4 A R S SR WA 56 (B D 55 ,2022) o Xl o B B AR vl LA i R A
A Ml 7 7 Y S B v A i R FH SO0 B A P BB SR A B ZR (Tong et al., 2020) . MAl £
JEE T, AR IR S A (7™ A% AR S 5 32 ) 1 i A B 28 T 11 AR B AR R I A O M SR R i BB B
W PSR G B . D P R AR IR B0 (BRSPS SR B9 3h 3 (B 2 FIBDRI IS B 4508, 4n
T 380 I ot B R A7 410 45 i R 2 0 R IS B P LA PR 4 OG0 I B R ALY ABEAL (Cui et
al., 2021) , B S il R ef 25 1 FH P 0 SR ELA B S 1 6 B 1 A PR S B Al 1

(3) B dm 22 2% R ik A (i HL A 0 2 DU PR R AE o S B & A 5% 7= /- BT HE 2R (Xie et al., 2016),
B 2 2R R A [ R LA 0 2 U PR R AE 3 3 BB AE AN D 1 — 5 1, A P A A B A
Y (B VR B0 F P A B BN 25 6 B B B2 5 s8R ) il e XY T o A, 6 IR A 1 2 el I 24
oy E) Ay LB AR v B 3 A AR BAT LU RO AR LT A2 A, SR SR A A R A I R T B Ak
TR A ) 4 B A= IR BT I A B T P BT R 7 A S I R A A TE A S SRR T AR i e Y
B R BT o BIVES A 3 2 A FH P i B B 25 6 ol 9 DR sl e ) AR A BB IR 55 o A Aol £
BEF, 30 BB (6 B Ay i 1 B0 00 £ 2 3 1 52 5, 5k AR D E AR SR R TR LA R P L
Mt zs 2wl AT AR T 22 0 s B9 A PR AR I 55 DA DE BT 3 58 5 o s, BB A0 {3 2o ) s AR A5
KRS, W 2 5 £ 3 2 R BOAS [R] s B P 3 4 a7 SR R RD AL, TR AT SR S A, 7 v G R B 1)
FH P WU 5 B 3R A9 3 B RS (Tong et al., 2020) o 55— 5 T, B A 47 {2038 4 B0 76 50308 BE A% 735 B 1
b A PRI U 2% 2 &I LA R I KUBS BB R . AR RIS R P SRR I 1 B BT
A REARATF BV R 55 o S AN BTl AN (B, A G Ji 340 ] AR o It 5 A0 22 3R B A 1

BT BB ERRAE He B nT DL B, Bl B 2 B A (i ok A D) R e R AR N AR T
P A 22 5« Aol S B B50H 2 2R B S R R R 1 v O 2w T R R AR A T R R
ol fie 1 BV 58 B Ak A i SOt B b A BT A ol ST BRSO K VR AE M (EL, R RO TR B
B G A K Y R B B S O B AT HLES 4 (Shih et al., 2010) . FRBFSE R W, Bod 2 K B M (i
) Bk 2 R 9T T R B AR A AT A 2 XU T = AR A 22 D AR T IR 2R R T R ) B RS A (A e s
P A AR B A P P T SR A, BB (R A R e R s R P A s AR A, T A LKA
FEZ MR, LS 0 B IS4 8D A0 e 25 RO PE . = 255 S [) 5% e B 4 52 25 B0V I ¢ 5 B R il

JERME S L ERILE

2 b AR SCRUE T B0 EE RV A M e e AR G N e B e R AN S R
B/ FEZIX 50, ff Kopalle et al.(2020) 2 tH Y — 7 HEZ2 EL AR Ak |, S £ 40 22 22 B (8] 40 (i 0 5% 2 1t 338
SEmb o R ERCAR B R A B s R M I RO P R A £ XA M AR AN TR S8 Y STk e A T
Ko AR A DA TA] 0 (AR B 0T B0 22 3R 00 B BT (i RR A o A SCHRE R T 008 22 3% BB (i 1) = 4>
AR, B O 2 T B R D A (A AR S R B, HE R T A0 2 e DA (4 B O R A AR

A SHEIN k28 61 V5% 5 A SCAY ELAR 0BT, by Al 7 5008 50 38 B0 B 491 {1 450 335 A4 1 V1 5 1 4 {3k 7

O AR SCRGIEAE K B 2020 4E X SHEIN & 43 o g J2 45 B8 S H A AR Ak 8 48 B 2 U RS it , LA R R Y —
P
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WA RS RIS, SHETIN (19 £ M 5 vy S B2, Ay 74 S 118 322 6 e X0 okt 2 46 50 B i 4

SHEIN 27 F ) M 4 v [ e K ) 5 45 ke 5 i . 2021 4%, SHEIN 0k A 3 2001235 7T,
5 26 [ 17 3 0 8 42 Bk 3k Zava FIH&M , 8k 38 61 A5 85 450 fie o 14 P s 7 2 85 1 . 86 % SHEIN Sy A 3¢
P i Bf 5 S0 BRAIE H 55 0 A LR P 2 S AT . —J2 SHEIN 3% 5 FH 7 A 5507 4k B s 3% B2 A0 5. 3l JF 61
S B # (Real-time Fashion) Bk A8 3, IR 2 B K F BT 24 2000 3K, & 8 BB 20 1.4 73K [R, Zara
FEAEAY 187 1.2 J7 3K, SHEIN 76 7= ShAF 2 38 B |5 Zara FI H&M %545 G it it & i 7= 2R fCBR 220 . 31X
o 2 BE 32 222 PR Ol SHEIN #0455 0GR B 20 B RORD FH R P 5080 1) A B BB ) . — & SHEIN A FH 2
55 H M AT A e R AL AR R R X R R 405 T 3 8 R AN AR T R TR R S Bl
01, SHEIN 1 3K 3 2 50% , 1] L S FE AR i 3 2 Kb AR 7= o TR, 7 A B SR 24 0 989% , V3 il
LKA T SHEIN w5 20 FFH P i BB 85006 o B R Hby | 5 7 i SR 390 00 40, DA BSCHE 22 3% R B 440
)M A PR BRI BT 55 9 A U () DX 53] e 2 2 B B A (SRR IE — 7 THI X SHEIN 28 3 &8 4347

B B3R R A A (B A M A P TR AL B S R R SR AR I S SR TR AT o A T R TR
AT E BRI RE " = A BN ZE . 7E SHEIN Z 6 rh, —J7 1, 4 b 3% 98 AR 52 s 3R 45 1) FH P 25040 Bk
SIHER BE A = R BB B R 597 sh HR EE RS AR ER WA S Bl A
P51z st S 4 P AT Ay B AR o 5000 5 SR FREAE L A B BRER Google Trends %5 i i #4358 , Xt 45
AT 3 0 B A s 1 R 4 R S B RO A AT, 180 U AT A 3R T a0 4 S B AR A 3 K R M B R A
HJ Ak B2 T (ERP) [ 24 2% 21415 0 45 5 8 28 45 (SCM) {416 1 J8 100 4 48 & 3—7 K.
y— 5 A TS B A5 S E TR AT B T ok O I, SHEIN YA A6 W5Oe o) B AN i 2 Se st B P AT o
B | W 5 s 23 45T FH Pkt st g R A A Ak T R R S SO T R e 3R AR RS
i) & 5 9 T 3 g, (6 SHEIN 7] LUK 1 D00 4% B 28 25 00 F A9 AT 3l 3 i oK AR 1 7 i sl F & Fn I
7o BEAh #6478 Y35 75 1, 2021 4F SHEIN 38 i3 35 U 43 #r 180 22 4 [ 5 At IX. A1) 52 ik 54, 45
7 B AR 42 Bk 220 22 [ GBI IX, B 1S 06 25 XY Ml T A 3 4 ] SRR M X 2 T 1) Sk 25 S Bk T
AR AS TR) 28RN Hb X A P AR SR T A 7= b o PR RT LA R SHEIN 26 3 14 &1 %50 3R 7= ik &
BERSU, BAREE TN EZ MG A 4R AIE M & &P, H 5 SHEIN 8@ i 508 45 B fE
Fo oy K PR B R A BV (A B DI AR

MBI 2 2 BN (B A = AR ARG, SHEIN G i 52 B 3545 -5 40 b7 w85 B2 4% 5 4k 09 7 A7 0 B dis
O JEFH P A T SR X RRAN (E — AN BE ST IR AR R 23 2 25 A BRI 2R ROV A A A I S R
P [, SHEIN Sy it 554 R [ 1 3 4 it 52 2 R W 0 B OF 6, T L2 A P B0 1R 56, 58
Sy VB SHEIN 25 18 T FH P S0 A0 (5 09 15 52 4001 | n SR 50 285 4 |l SC Ak 55 45 A, X 4 4 il 2 P
AL TR R o e A, SHEIN FI 5088 7= A= 59 BRIV As A7 {8 1A B 7E Al 5 0 7 6 s, B0 ESE 5090 5 Bh ol
AAR B AR B R LA B, R SHEIN by FH P $ (b4l L A0 A% 52 4 7 0 P4 ™ &, B0 T 3 2% &
Pl 4%, a0 — Z AE SN AN B B B Zara B 4 49.90 32 JC AH L 4 A7 #E , SHEIN AU 17 £ 0. XA,
SHEIN 38 it [F] 2 i 255 M A% A T Zara 5535 4 5 2 2/3 1 35 10 3%, 30 2% % B E " R 2548 SHEIN
WA B S o TRV B K 13T 2000 IR 2 , th SR LASR 3T S 4R AE (4 Z T4 T 2% MR 4R IR R R Rk A

© ARSCXF 2000 45 DA R A7 b 8 A & 3, 7E SHEIN H 302 R, Zara Al H&M 9 O 15 2 BR R 24T 2 70% 1
I SRR R, I 104k, oy B 4% Gt IR 25 LA b 1) 45 7 0 BB 1o 30%—40% 5t AT LLSE B R o
B U, e i R At B K et PR A BB A7 3 8 U T AT MR o SHEIN 1) 52 Bof B g 78l 4S5 B A5 47
e BN AE , A SCER IS TR TR B AL Y S B S RS B R AR

® HHETE G AL E P B B S R AR P AT S B 1Y fig
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PERIHLZ: o (6 SHEIN Z2 451 v, Bl 28 22 BV O (i A9 P 22 2 e A S50 ORIk A 003 Wi 4 e 1 25 0 3
W b B AR BV AN 8 B = AR AR S SR Al DA G o

= BREE R RO A

B A A 58 7 B 0 ), B B B A 5 P L Sl R o A (B I B A R R R B
A AR B M LUAE A B9 BE L o 2 A i SO A I B8 A5 08 Aol 5 e B R AR (XGe et al.,
2016) o FERXAMHER T, Al 5 1 2 (6] 44 i — Fh 2 Bl Lusch and Nambisan(2015) 8 58 9 iR 55 A2 45
ARG WK RS R AR I R GE R — At AT 3 & 4L R4 I8 A 7% R 2% N, 2 T 45 1Y
UGS ER i) & -3 ST WD o N T K e el T RS AN N 1 o T S NS S B e el ST B2 28 ]
] J3E 2 A AL S X B T A AR A (B o X R AT B 2SR T B i R AR M (R T R
FIAL 2 0 22 1 0 A 70 KR £ A B B RHE 2 45 A 7 A, P 30 80 o 4 R0 el B 55 1 22
i P A 22 AR (R BT 45, 2022) 52 00 K4l 2 3K B IRE A 8 09 52 B Al e ke o R SCAT B
2 By RN SO A = A I IE A
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How Data Elements Generate Instant Value: An Interactive
Perspective between Enterprises and Users
XIE Kang, ZHANG Yi, WU Yao

(Business School, Sun Yat-sen University)

Abstract: This study explores how data elements generate instant value, a totally new research
topic both domestically and globally. In an era of data explosion, the efficiency in harnessing value
from data elements is becoming increasingly pressing for businesses. Current obstacles that hamper
businesses from optimizing resource allocation and enhancing productivity mainly stem from their
relatively low management capability of data. Therefore, deepening research on the foundation of data
value can not only address the pressing need for enterprises to improve the efficiency of data element
value realization in today’s digital era, but also provide a theoretical basis for enterprises to enhance
their data management capabilities, thereby realizing high-quality development.

In this study, we fill in existing research gaps by applying theories on enterprise-user collaboration
in big data assets and literature review, analyzing the foundation of instant value realization through
action network, digital infrastructure, and institutional construction. We further elucidate mechanisms
of instant value realization in two scenarios: enterprise-led and user-led. We propose a theoretical model
for the realization of instant value of data elements based on enterprise-user interactions, engendering
foundational theoretical innovation in the definitive study of data element instant value. Besides, we
leverage the case study of SHEIN as a basis for practical reference, combining theoretical inductions
with actual context, thereby enhancing the persuasiveness of our study.

This paper unravels the key foundations and mechanisms for generating instant value from data
elements from an enterprise-user interaction perspective. In a network constituted of diverse and loosely-
connected participants, every action can potentially be captured as data, forming a solid foundation for
the realization of instant value from data elements. A robust digital infrastructure, serving as a
technological support that facilitates data transmission, storage, and analysis, is also vital. With an
institutional construction emphasizing shareable, adaptable service logic and user-oriented incentive
mechanisms, the smooth progression of digitalization is ensured. These three elements work
synergistically in contributing to a framework for instant value realization. Within this framework, we
further delve into two major mechanisms driving instant value realization: when enterprises take the
lead in the interactions, they can harness instant value through forming an adaptive mechanism with
data integration, agile analysis, and swift feedback. In contrast, when users are at the helm,
enterprises can achieve the same outcome through forming a content matching mechanism that involves
community mobilization, demand-supply matching, and real-time interactions.

This paper innovates theoretical foundations for exploring time-specific value of data elements and
proposes practical management inspirations for digital construction, user participation, and innovative
entrepreneurial practices. By providing a novel perspective based on enterprise-user interactions for
discussing the topic of instantly valuable data, this paper pushes forward advancements in the
theoretical studies on data elements grounded in the time dimension.

The innovation and academic value of this paper lie in its unique perspective of examining the
instantaneous value generation of data elements under the interactions between enterprises and users.
This paper considers data elements as dynamic factors, revealing their instantaneous and ephemeral
characteristics which provide important theoretical innovation for the study of data elements. Moreover,
in the business sector, this paper offers a theoretical explanation for cutting-edge practices like live-
broadcast e-commerce, scenario-based innovation, and fast-fashion business models.

Keywords: data element; big data; interaction between enterprises and users; big data
cooperative assets; interactive innovation
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