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FAQ

Q: When charging, will the light of the eye massager turn on?
A: Yes, the red light indicates that it is charging, and the blue light indicates a full
charge. 

Q: Do l need to charge the new eye massager l just received?
A: The new item received may be partially or completely empty and will require a
full charge prior to use. After 1-2 times regular charge/discharge, the eye
massager can be fully activated and achieve optimum performance.

Q: How is the strength, comfortable?
A: Pneumatic force, belong to the gentle, comfortable force, to protect the eyes,
can relieve fatigue.

Q: Is hot compress effective?
A: Our eye massage products hot compress has three modes, coupled with airbag
massage, can effectively relieve eye fatigue, relaxation of the eye area, massage
15 minutes to have a very comfortable experience!

Q: How do I connect to Bluetooth?
A: Very easy to operate, turn on the e-Bluetooth button device to connect to the
product's bluetooth name that play your favorite playlist on bluetooth speaker
while massaging your eyes. Bluetooth Name: YBY

WARRANTY SERVICES

Dear customers, thank you for choosing our products. Your satisfaction will be our
greatest motivation. 

We offer a one-year warranty/replacement service for all products.

Basic terms:

1.The warranty period for this product is 1 year
   (the warranty applies from the date of purchase). 

If you need to extend the guarantee period (2 years). please contact us by email
"BeinkapVIP@outlook.com", send your order lD, we will register and apply for you.

2.lf you have any problems, please contact us via the email above, send us your
   order lD and the problems you are experiencing (please try to explain with
   more details) so that we can respond within 48hours and solve it for you.

3.In the following unexpected situations, we cannot guarantee that the guarantee
   is valid.

(A)Damage from a fall or other impact

(B)Damage from fire,earthquake, flood, power failure or other natural disasters,
     abnormal pollution voltage, etc.

(C)Damage due to improper removal of the product

Beinkap.Tech

BLUETOOTH EYE MASSAGER

, Storage bag


