
RMA Repair Form

To make sure in-time response and support will be provided, please complete this form and send
it back to sales05@key-tek.cn or salesupport@key-tek.cn
You will receive a confirmation and a RMA number for the return of the product. Thank you.

Contact Info
Company:
Contact Person:
E-mail Add:
Telephone No.:

Product Info
Product No.:
Serial No.:
Quantity:
Connect Interface:
Application OS:
Application Environment and Installation Information:

Failure Information: (please describe the problem as detailed as possible, and share the
front/back view and internal photos of the defective units if possible.)
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